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ITamsaTka 11 npeAcTaBuTe el aBuakoMnanuii B asponopty HoBocnoupcek
(Toaima4veBo) Npu o0palIeHHMH MACCAKUPA 10 BONIPocaM TpaHcpepHoit
nepeBo3KH, NpuodpeTeHHoi B pamkax corsamenuss M2 (Closed Fare)

IHamsiTka npeacTaBUTEIAM ABUAKOMIIAHUH — YYACTHUKOB MHOTOCTOPOHHEr0 corJiamenus M2
(Closed Fare) B asponoptry HoBocuoupck (ToimaueBo)

Kparkas cnpaBka. Mudopmupyem Bac o TomM, 4ro B pamkax MpoeKTa pa3BUTHs TpaHC(HEPHBIX
nepeBo3oK uepe3 asporopt HoBocubupck B Mapte 2012 3akmodeno MHorocroponnee cornamenne M2 (Closed
Fare),mexny AO «Asporopt TommaueBoy», [TAO «TKID» u aBuamepeBo3uMKaMH - Y9aCTHUKAMH CHUCTEMBI
B3auMopacuetoB  TKIL. AO  «Asponopr TonmadeBo» siBisieTcss  AJIMUHUCTPAaTOpOM — COIVIAILIEHUSL
Anvunucrparop coriamenusi — AO  «Aosponopr TonmadeBo», ocymiecTBisitomee  (GpopMHUpOBaHUE
TpaHcepHBIX MapIIPYTOB M CKBO3HBIX Tapu(oB B pamkax MHoroctoponHero cornaienus «O ¢hopMUpoBaHUN
TpaHc(epHBIX CBsI3eH 1 MPUMEHEHNH CKBO3HBIX TaprudoB» (M2 — Closed fare).

MHOrocTopoHHEMY COTJIAIICHUIO MPUCBOEH pacdyeTHbd koa 15C (B jaT.) — Mo 3TUM KOJAOM HJIET
MpoJaka MepeBO30K MO CKBO3HBIM Tapudam. B mensx perucrpauuu tapudHoi uHGOpMaIMU B paMKax
cormamenuss M2 (Closed fare) AO «Aospomopr TomnmaueBo» 5 ampens 2012 r. mnpucBoeH
IBYXCUMBOJIbHBIN K011 211 (aBa mmudpa, mamis).

Texyuiee cocrosinme. [To cocrosmio Ha dheBpans 2016 roga B TpaHchEpHOM MPOEKTE yIACTBYIOT
aBMAKOMIIaHWH, CTHIKYIOIIKE peiichl B adponopTy HoBocubupck (Tonmaueso) — P/, V6, 1OT, TU, TO,
JIA, AIO, UK, 3K, AM, PI', JK, DV, SZ, 0B, AP, J2, T, KIO, OU, B2, IIC. Odopmienue
aBuabwmieroB npoucxoaut Ha Omankax TKII (smexTpoHHBIE OHMIETHI), IO CKBO3HBIM Tapudpam — XOVB,
TOVB, HOVB, SOVB, XLOVB, SLOVB,XHOVB, SHOVB, XOVBI1, TOVBI1, HOVBI, SOVBI...
CTaHJIapTHbBIE KOJBI C J0OaBICHUEM LIU(PHI.

B mensx coBepiIeHCTBOBaHHS TEXHOJIOTUH OOCITYXHBAaHHS TPAHC(HEPHBIX MACCAXKHPOB, KOTOPHIC
npuoOpenu  HepeBO3Ky B paMkax M2, mpocuM  OTBETCTBEHHBIX  COTPYIOHMKOB  Bamrero
MPEJICTaBUTEIILCTBA, PAabOTAIONMX C MacCaXUPaMH O3HAKOMUTHCS C HACTOSAIICH MaMSTKOW O TOPSIKE
BBIHY/ICHHOT'O BO3BpaTa JEHEXKHBIX CPEACTB, MPOLEAYpE OOCITYKUBAHUS, a TaK)Ke 00 OTBETCTBEHHOCTH
CropoH cornacHo cornameHnto M2 3akintodeHHOMY Bameli aBuakomnasuei.

Hwxe npuBoasaTcs BeIACPKKH cTaTel 3 MHOrocroponHero cornamenuss M2 (Closed Fare).

CTATbHS 8 — HOPAAOK BO3BPATA JEHEXKHBIX CYMM INACCAKHUPAM IIPU OTKA3E OT
IHOJIETA

8.1 Ilaccaxxup MMeeT MpaBO OTKA3aTbCsA OT IOJIETA B a3pONOPTY OTIPABIEHUS WIM B adpONOPTY
HoBocubupck (TonmaueBo) M MHOMY4UTh OOPAaTHO YIUIAUEHHYIO UM CYMMY 3a IE€PEBO3KY WU €€
HEUCIIOJb30BaHHYI0 YacTh TOJbKO B ciydasX, OpusHaHHbIX CropoHamu jaHHoro CornamieHus
BBIHYK/ICHHBIMH, 3 UMEHHO:

- OTMEHA MJIH 3a/IepKKa peiica, yKa3aHHOTo B OuIIeTe;

- HEBBINIOJIHEHUE BO3AYIIHBIM CYJAHOM IIOCAIKU B a3pONOPTY, YKa3aHHOM B OUJIETe;

- HECOCTOSIBIIAsCsS OTIIpaBKa MaccaXupa HM3-3a HEBO3MOXHOCTHU IPEIOCTABICHUS €My MecTa Ha
peiic u naTy, ykazaHHble B Ouiere;

- BO3BpALIEHHUE B a3pOINOPT OTIPABJIECHMSI BO3YIIHOTO CyJHA, HE BHINOJIHMBILIETO PEIC;

- HecocTosiBLIasiCsl OTMpaBKa maccaxupa u3 asponopra Hosocubupck (TonmaueBo) peiicom,
yKa3aHHBIM B €ro Oujere, BCIEACTBHE OIO3JIaHHUS BO3AYIIHOIO CyJIHA WJIM OTMEHBI peiica, KOTOpBIM
JI0JDKEH MPHUOBITh accaxup B asponopT Hosocubupck (Toamayeso);

- HEBO3MOKHOCTh OTIIPaBKU IMAacca)khpa peiicoM, yKa3aHHBIM B OWJIETE, B CBS3M C YMEHbBIIEHUEM
MpEeAEIIbHON KOMMEPYECKOM 3arpy3KH;

- IPEPLIBAHUE PElica BCIAEACTBUE BBIHYKICHHOM IOCAIKU BO3YIIHOTO Cy/IHA,

- HenpasmwibHOTO ohopmierus 6miera ABUAKOMITAHUEUN unu e€ arenTowm;

- 00Je3Hp MaccaXupa WIM YJeHa €ro CEeMbH, CIEAYIOUIEro ¢ HHMM Ha BO3JYIIHOM CYJIHE,
MIOATBEPKIEHHAS! COOTBETCTBYIOIIUM JOKYMEHTOM.

8.2 B cnyuyae BBIHYKIEHHOIO OTKa3a Iaccakupa OT IIOJeTa IO YaCTUYHO HCIIOJIIb30BAHHOMY
aBuaOMJIETy pacdeT CyMMBI K BO3BpaTy 3a HEHMCIONb30BAHHYIO IIEPEBO3KY IIPOM3BOAMTCSA B
[IPEACTABUTENBCTBAX ABHUAKOMITAHNUN B a’poropry Hoocubupck (Tonmaueso).
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ABUAKOMITAHU S BopaBe ynoJHOMOYUTh aKKPEIUTOBAHHOE ar€HTCTBO, PACIIOJI0KEHHOE B a3pOIIOPTyY
HoBocubupck (TommaueBo) n/unmu AJIMUHUCTPATOPA*, na npoBeaenue pacuyera cyMmbl Tapuda k
BO3BpATY B ClIy4ae BbIHYKJEHHOIO 0TKa3a 1acCakupa oT MoJIeTa.

ABUAKOMITAHUMS o06s3yercss CBOEBPEMEHHO HH(POPMUPOBATH areHTa O BBEJCHHBIX W/WIH
M3MEHEHHBIX CKBO3HBIX MACCAKUPCKUX Tapudax M pacrpeaesieHHuH J0Jel, a Takke NpOuH()OPMUPOBATH
CBOU IPEACTaBUTEILCTBA O TOM, YTO B ClIydae BBIHYXJIEHHOI'O OTKa3a [acCakxupa OT IEepPEeBO3KH,
oopmienHoit B pamkax Hacrosmero CorjameHus, pacueT CyMMbI Tapuda K BO3BpaTy MPOU3BOAUTCS
YIIOJTHOMOYEHHBIM aKKpeIUTOBaHHBIM areHTcTBoM u/uinu AJIMUHUCTPATOPOM*.

IIpumeyaHnue: Ha JaHHBII MOMEHT AJMMHUCTPATOP™ YHNOJHOMOYEH TOJIBKO aBUAKOMIIAHMEH

Taiimeip (NordStar) Ha mpoBeneHHsI pacueToB CyMM Tapuda IO BBIHYKJICHHOMY BO3Bpary. B

paGouee Bpemsi OTBETCTBEHHOro numa** 3a TpaHcdepHsiii mpoekt M2 ¢ 08 00 mo 17 00 , B

Ipa3HUYHbIE WM BBIXOJHBIE JHU HAacCaXHpy HEOOXOAMMO HPOHTH K NPeACTaBUTEIIO

aBHAKOMIIaHHH.

AJIMHUHUCTPATOP* o6si3yeTcsa HanpaBuTb B ABUAKOMIIAHUK) undopmauuio o cymme
Tapuda K BO3BpaTy B TeYeHHUE ABYX pabOUUX JHEHN MOC/Ie TOJyYeHHs 3apoca.

8.3 IIpeacraBurens ABUAKOMITAHUU, npou3BoauT pacyeT CyMMBbl K BO3Bpary B IPOLIEHTAX OT
CKBO3HOI'O MACCAXHUPCKOro Tapuda, yKa3aHHOTO B OWiIeTe Ha OCHOBAaHUM JaHHBIX, COJEp)KaLIUXCA B
opurmaneueix nuckMax ABUAKOMITAHUUN, odopmieHHBIX B mopsake myHKTa 5.1 HacTosiero
Cornamenus, nu60 monydaer HHPOpMAIMIO O cymMMme Tapuda K BO3BpaTy OT YIOJIHOMOYEHHOTO
akkpenutoBanHoro areHtrctBa wim AJIMUHUCTPATOPA*, u BnmchiBaeT 3Ty BENUYMHY B OWIIET,
MOJICTHBIM KYIOH, MapUIpyT/KBUTAHIUIO, IPOCTABISET ATy, 3aBEPs€T BHECCHHBIC 3aIMCH MOANUCHI0 U
MeYaTho.

Ipumeuyanue: B ciydae HeoOxoaumocTn Bel MoxeTe 3anpocuTh HH()OPMAIHIO Y OTBETCTBEHHBIX
nvi Bamel aBpakoMnanuu

8.4 Bo3Bpar AeHEXHBIX CPEACTB MacCAKUpaM IMPOU3BOJIUTCA B Kaccax aKKpeIUTOBAHHBIX areHTCTB
WJIM aBUAKOMITaHUSIMHU.

CTATBA 9 -TTPOIEAYPBI OBCIYKUBAHUSA TPAHCO®EPHBIX ITACCAXKHUPOB

9.1 YyacTHUKM OOS3YIOTCS NPUMEHATh K TpaHC(HEpHBIM Maccakupam, CIEIYIOIIMM B paMKax
nanHoro CorjamieHus, U HUX Oaraxy Te K€ NpaBUja W MPOLEAYphbl, KaK M AJs OOCIyKHBAaHUS
TpaHC(EpHBIX MacCaXXUPOB U Oaraxa, CIeIyOUMX B PAMKax JIBYXCTOPOHHUX MHTEPJIaifH COTIalleHnH.

9.2 ABUAKOMIIAHUA wunmu oOcnyxuBaromas opraHuzanus o00s3aHbl HHPOPMUPOBATH
TpaHCQEpHOTO Tacca)kupa O MPEANoJIETHbIX (OPMATBHOCTAX U TpeOOBaHMSIX, CBA3AHHBIX C
MIOTPAaHUYHBIM,  TaMOJXEHHBIM, HMMMUIPALMOHHBIM,  CAHUTAPHO-KAPAaHTHHHBIM,  BETEPUHAPHBIM,
¢uTOCAaHUTAPHBIM UM JPYTUMH BHJaMH KOHTpoist B asponopTy HoBocubupck (TonamaueBo) B
COOTBETCTBUM C 3aKOHOAATenbCcTBOM Poccuiickor @enepannyv, W B a’poONoOpTy HA3HA4YCHUS B
COOTBETCTBHUH C 3aKOHOAATEIHCTBOM CTPAHbI HA3HAUEHUSI.

9.3 [HocraBnsromas ABUAKOMITAHUSA 1npu  OCyHIeCTBICHMHM  perucTpanuud  oOs3aHa
YIOCTOBEPUTHCS O HAIMYUH Yy TPaHC(PEPHBIX MaCCAKUPOB JOKYMEHTOB, TPEOYEeMbIX 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepaunu u ctpanbl HazHadeHus. ABUAKOMITAHUSA BnpaBe oTkazath B nepeBO3Ke
MacCaXHpy, YbM JOKYMEHTHI NpPEAbSBICHbl HE B IMOJHOM OOBbeMe WIM O(QOpPMIIEHBI C HapyLICHHEM
3aKOHOJATEIbCTBA.

CTATBA 11 - OTBETCTBEHHOCTDH CTOPOH
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* AIMUHHCTPATOP COTJIAIICHUS
** OtBercTBeHHOE JHIO 3a TpaHcepHbld MpoekT M2 co cropoHbl AO «Anpomopt TonmadeBo» -
Hapuna Exarepuna, tem. (383) 216-98-94, email: e.narina@ovbport.ru - MEHEMKEp MO Pa3BUTHIO
TpaHC(hEPHBIX MTEPEBO3OK.
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11.1 ABUAKOMIIAHMM HecyT OTBETCTBEHHOCTh MEpPE]l MACCaXUPOM BO3AYIIHOTO CyAHA B
cooTBeTcTBUM ¢ Bapmasckoii KonBeHuuel, MeXIyHapOJAHBIMH COTJIAIIEHUSMU O BO3AYIIHOM
coo011eHny, 3akoHoaTenbcTBoM PD u cTpaH, Ha TEPPUTOPHIO, C TEPPUTOPUH HIIM YEpe3 TEPPUTOPHIO
KOTOPOM OCYHIECTBIISIOTCS IEPEBO3KHU, a TAK)KE JOTOBOPAMH BO3AYIIHOM IIEPEBO3KH MACCAKUPA.

11.2 ABUAKOMITAHUMS HeceT OTBETCTBEHHOCTh TOJIBKO 3a YIIEpO, MPUUYMHEHHBIN MACCaXXUpy
u/uim 6araxxy Ha €€ COOCTBEHHOMN BO3IYIIHOW JTUHUH.

11.3 B cayuae 3anepxku peiica pocrasismoomein ABUAKOMITAHWN, npuseaieil K Ono3gaHuo
naccaxupa Ha peiic npunumaronieii ABUAKOMITAHUN, npunumatomas ABUAKOMITAHUA (nipu
HaJIM4YUU CBOOOJIHBIX MECT Ha CIEAYIOUIEM peiice B MOMEHT 00pallleHus Maccakupa 1 CTHIKOBKE He Oosee
24 qacoB) obecrieuynBaeT OTIPABKY Maccakupa J0 MyHKTa Ha3HAYEHHs] CBOMM CIIEAYIOIIUM peiicoM, 6e3
JIOTIOJIHUTENBHBIX ~ JIOIIAT €O CTOPOHBI IacCa)kMpa, WM pacCUMThIBAET CyMMY BO3Bpara 3a
HEHCIONB30BaHHbIN yyacTok. CymMMa BO3BpaTa pacCUMTHIBACTCS Ha OCHOBAHUH JAHHBIX, COJIEPIKALINXCS
B o¢punuanpueix nuckMax ABHUAKOMITAHUUM, odopmneHHbix B mopsiake nyHkta. 5.1 u B
COOTBETCTBHHM €O cTaTbell 8 HacToswero CoriameHus.

IIpumeuyanue: cM. myHKT 8.3

11.4 B cnyuae 3anepxku peiica gocrapustoumedn ABUAKOMITAHUWUW, npuBenmeil K ono3aaHuio
naccaxupa Ha peiic npunumaromeir ABUAKOMITAHUUN, pocrasastomas ABUAKOMITAHUA (mpu
oTcyTcTBUM cBOOOAHBIX MecT y npuHumaromein ABUAKOMITAHNMN na cnenyromem pelice B mpenenax
24 4gacoB ¢ MoMmeHTa mpuieta peiica moctasisiBiiei ABUAKOMITAHUUN) ornpasisier maccaxkupa 10
IIYHKTa Ha3HAYEeHUs JPYTUM CBOUM peiicom, wiu peiicom Tpetbeit ABUAKOMITAHUU, nnn opranuzyer
€ro MepeBO3KYy JPYIMM BHJAOM TPAaHCIIOPTA, WM PACCUUTHIBAET CYMMY BO3BpaTa 3a HEHCIIOJIb30BaHHBIN
y4acTOK, Ha OCHOBAaHMU JaHHBIX, cojaepxkamuxcs B odunuanpHbix mucbMax ABUAKOMITAHUU,
oQOpMIIEHHBIX B TOpsAKE MyHKTa 5.1 MU B COOTBETCTBUHU CO cTatbeld 8§ HacTosmero CornamieHus;
oopmIsier mpu HEOOXOAWMOCTH TpaH3UTHBIE/ Bbe3IHbIC BU3bl PD u omnaunBaer mrpadHble CaHKINY,
HaJIOKECHHBIE TPABOOXPAHUTEIBHBIMUA OpranamMu PD.

11.5 Bce pacxojpl o 00CTY»KMBAHUIO MACCAXHUPOB B Cllyyae 3a/ep>KKH/OTMEHBI peiica (MUTaHue,
TpaHcdep, pa3MelleHre B TOCTHHHIIE, OGOpMIIEHHE TPaH3UTHBIX/ BbE3AHBIX BU3 PD, pazHuma mexmay
cTouMoCThio TiepeBo3ku Ha peiice Tpetbelli ABUAKOMITAHUM u crommocThio INepBOHAYAIBHO
npogaHHod  mepeBo3ku) Bosmemiaer  ABUAKOMITAHUSA, 1o BHHE KOTOpOH  mpowu3oiuia
3aJIepKKa/OTMEHa.

11.6 Bce pacxonapl o 0OCITYKHBAHHMIO TTACCAKUPOB, B TOM YHUCJIE JCTOPTAIMsA, B Clydyae OTKas3a B
nanpHelel nepeBozke Ha peiice npunuMmaromieii ABUAKOMITIAHUU, unu oTkaza B TpaH3UTHOM
mpoe3/ie MPaBOOXpPaHUTENbHBIMU oOpraHamMu P® mpu HempaBuIbHO OQPOPMIICHHBIX JOKYMEHTaX
naccaxkupa Hecet gocranistonias ABUAKOMITAHUA npu ycnoBuu, 4To nepeBo3ka yxe HayaTa.

11.7 ABUAKOMITIAHUS, napymuBmias cBou 00s3aTenbCcTBa, npeaycMmorpenubie mm.l1.3-11.6
HacTosAuero CornameHns BO3MENIAET PACXO/bl, IOHECEHHBIE MTACCAKUPOM.

11.8 B cnyuae HecooTBercTBUs MHpopMmanuu, pasmeumieHHoil AIMWHUCTPATOPOM B UC
TKII, wundopmanuu, xkotopas Obula coryacoBaHa U HampasieHa ABUAKOMITAHUAMUAU
AJIMUHUCTPATOPY B cootBercTBHM €O CT.5 Hactosmuiero CornaimeHus, OTBETCTBEHHOCTH 3a YIIepo,
npuunHeHHbld ABUAKOMITAHUU n/unu TKIT necer AJIMUHUCTPATOP*.

[Tpu Bo3HHMKHOBeHUHU Y Bac nr00bIX BOMPOCOB, CBSA3aHHBIX C MHOTOCTOPOHHUM corameHuemM M2
(Closed Fare), mpocum obpararbcsi K oTBeTCTBEHHOMY Jjuily co cropoHsl AIMWHUCTPATOPA* -
MEHeKepy Mo pa3BUTHIO TpaHchepHbIX nepeBo3ok Hapunoii Exarepune, ten. (383) 216-98-94, email:
e.narina@ovbport.ru
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* AIMUHHCTPATOP COTJIAIICHUS
** OtBercTBeHHOE JHIO 3a TpaHcepHbld MpoekT M2 co cropoHbl AO «Anpomopt TonmadeBo» -
Hapuna Exarepuna, tem. (383) 216-98-94, email: e.narina@ovbport.ru - MEHEMKEp MO Pa3BUTHIO
TpaHC(hEPHBIX MTEPEBO3OK.
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